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FLU UPDATE
At the time of publication of this newsletter, all over 65 year olds and the under 65’s
who are clinically vulnerable will have been invited to book the flu jab. If you are in
one of these categories and have not had your vaccination yet, please contact us to
arrange an appointment with a Nurse.
For patients who are housebound these vaccinations are being carried out by
Dorset Health Care.
COVID-19 AUTUMN BOOSTER

As part of our Primary Care Network commitment we were able to offer the
Covid-19 booster to patients aged over 65 who were already attending the Surgery
for their Flu jab.
Anyone wishing to have their booster should book via 119 or www.nhs.uk ‘Book
your Covid-19 vaccination’. The website lists the eligibility requirements.
ACCESS TO YOUR MEDICAL RECORD FROM 30th NOVEMBER 2022
The NHS wants to give people better ways to see their personal health information online. We know
that people want to be able to access their health records. It can help you see test results faster. It
also lets you read and review notes from your appointments in your own time.

NHS England are letting you see all the information within your health record automatically. If you
are over 16 and have an online account, such as through the NHS App, NHS website, or another
online primary care service, you will now be able to see all future notes and health records from your
doctor. Some people can already access this feature, this won’t change for you.
This means that you will be able to see notes from your appointments, as well as test results and any
letters that are saved on your records. This only applies to records from your doctor, not from hospitals or other specialists. You will only be able to see information from 30th November 2022. For most
people, access will be automatic, and you won’t need to do anything.
Your doctor may talk to you to discuss test results before you are able to see some of your information on the app. Your doctor may also talk to you before your full records access is given to make
sure that having access is of benefit to you. There might be some sensitive information on your record, so you should talk to your doctor if you have any concerns.
These changes only apply to people with online accounts. If you do not want an online account, you
can still access your health records by requesting this information through reception. The changes
also only apply to personal information about you. If you are a carer and would like to see information about someone you care for, speak to reception staff.
The NHS App, website and other online services are all very secure, so no one is able to access your
information except you. You’ll need to make sure you protect your login details. Don’t share your
password with anyone as they will then have access to your personal information.
If you do not want to see your health record, or if you would like more information about these
changes, please speak to Practice staff.

SPOTLIGHT ON…...CLINICAL PHARMACISTS

We have a team of Clinical Pharmacists who provide a service for our North Bournemouth PCN (consisting of Talbot Medical Centre, Banks & Bearwood, Kinson Road
and us. Here is an outline of the service they provide to you and when you may speak
to them instead of a GP.
•
Medication reviews
•
Offer support and advice to patients regarding general medication query (i.e. side effects)
•
Medicine reconciliation following hospital discharge ( high risk patients only) and offer advice
when patient may be confused following hospital discharge when many changes to medication have
been made.
•
Change prescriptions due to stock shortage or request to alternate form (i.e. capsules to tablets),
strength (i.e. 30mg to 2x15mg) and quantity (i.e. 500 = 2x250mls)
•
Provide suggestion to GP regarding medication alternative, only if with the clinical approval of
patient's GP, we will issue prescriptions.
For care home patients they help with the following:
•
•
•
•
•

Non-urgent interim medication requests (e.g. odd quantities to bring medication into line)
Non-urgent missing monthlies
Homely remedy or covert medication forms
Medication reviews
New resident medicine reconciliations (once registered with our surgery) .

Carers

You're a carer if you're looking after someone regularly because they're ill, they're an
older person or they're disabled – including family members. You can have an assessment to see what might help make your life easier. This is called a carer's assessment. If
you want to talk to someone about carer's assessments, call BCP council's adult social
services department on 01202 123 654 (Mon to Thurs 9am to 5pm, Fri 9am to 4:30pm).

CLOSED

We are closed for Staff Training on
Thursday 17th November
12-2pm.

Would you like to join our PPG and help make a
difference?

Follow the Village Surgery on Facebook &
Instagram
@villagesurgerypoole
@villagesurgerygp
The sites are used as a method of
communication for NHS health campaigns and any
operational surgery news.

Every Patient Participation Group (PPG) is unique,
drawing on members’ different experiences and
knowledge, all groups have a focus on representing and being the patient voice with the Practice.
Working alongside practice teams, patient groups
get involved in a variety of activities. As well as
providing feedback to practices on the services it
provides and helping get information out to the
wider patient population, groups work on projects
which bring health and wellbeing benefits to their
fellow patients.
To express an interest in joining, please email
Emma Charles c/o villagesurgery.poole@nhs.net

